
Berry Mansion Customer Service Survey 
 

          SATISFACTORY UNSATISFACTORY 
Did the facility meet your meeting/event needs?         
 
If unsatisfactory, please comment_____________________________________________________________ 
 
________________________________________________________________________________________ 
 
Was Berry Mansion staff courteous and helpful?         
 
If unsatisfactory, please comment_____________________________________________________________ 
 
________________________________________________________________________________________ 
 
Would you recommend Berry Mansion?      YES   NO 
 
If no, please comment______________________________________________________________________ 
 
________________________________________________________________________________________ 
 
Have you held previous meetings/receptions at Berry Mansion?   YES   NO  
 
If yes, how many?  _________________________________ 
 
Additional Comments _______________________________________________________________________ 
 
________________________________________________________________________________________ 
 
________________________________________________________________________________________ 
 
________________________________________________________________________________________ 
 
Date of Meeting/Reception __________________________ 
 
Name  _____________________________________ 
 
Organization _____________________________________ 
 
Please return survey to:   Division of Historic Properties 
    Berry Mansion 
    700 Louisville Road 
    Frankfort, KY 40601 


